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WEST BENGAL STATE COUNCIL OF VOCATIONAL EDUCATION & TRAINING
Higher Secondary (Vocational) Examination, 2010
CLASS XI1
(For Regular & Casual Candidates)

TraveL & Tourism
Time Allowed: 2 Hours Full Marks: 50

[Answers can be written in English or Bengali or Hindi or Nepali only.]

Answer Question No. 1 and any four from the rest.

l. Answer the following: 10x1=10
{i) Which city in India is known as ‘City of Palaces’?

(ii) What is the use of Mops?

(iii) Konark Sun Temple is situated in which state of India?

(iv) What is the use of a vacuum cleaner?

(v) What is the full form of ITDC?

{vi) Whether 'Front Office’ of a hotel will be regarded as one of the key departments or not?
(vii) In which year ‘Darjeeling Toy-Train’ was included in the World Heritage List of UNESCQO?
(viii) Name the well known hotel in Kolkata which belongs to Taj Group of Hotels.

(ix) Bishnupur, famous for its terracotta temples, is situated in which district of West Bengal?

(x) Who is the Tourism Minister of West Bengal?

2. (i) What is meant by the term ‘hospitality’?
(i1} What is hospitality industry?
(iii) What types of hospitalities are generally provided in a hotel? 2+2+6=10

3. (i) What is tourism?

(ii) What is tourism industry?
(iif) Describe the socio-cultural impact of tourism. 4 did=10

4, (i) What are the factors which affect hospitality industry?
(i) How it affects? I+7=10

5. (i) What are the factors which generally attract the tourists to a particular place?
(ii) What is eco-tourism? 5+5=10

6. (i) What is aviation industry?
(ii) Name at least two organisations who have entered in aviation industry in recent past,
{iii) What sort of hospitalities are provided in aviation? 3+3+4=10
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(2)

1. (i) What is meant by ‘travel-agent’?
(ii) What are the services they are providing to the tourists?
(i1} How tourism industry is benefited from their services? 3+4+3=10

8. As a tourist to visit Darjeeling for the first time, will you prefer to travel from New Jalpaiguri to Darjeeling
by train or by road? Why? 10

9. Briefly describe:
(i} Liguid licence,
(ii) Bell Desk,
{iii) Workers mmpens'atiun,
_{iv}! Front Office,
(v) House-keeping. 2+2+24242=10 \__

[Bengali Version]
(A SeE T wed TR wew Eeitdivs 8w e anai)
ge efba S@a orem WS |
HAE] QTR T (A @ FH @mwm

y1 FemEte safm w9E we s Soxy=30
(@) sfrearl @ *z3 T OF ANEEr] S Gree
() Mops'-93 99TE e
(o) SRS (< FE A I T wRiES e
(9) oA Gem & dame Ee @
(&) ITDC-4 #jral =i o
(5) 9= (ZEEE ‘Eﬂﬁi‘f fawsiafEm sty ‘Front-office’ #ita &y
(%) UNESCO eRiifs fd dfe oiffierm (World Heritage List) Wféfler 33-C5° (9F 928 w@ge 247
(@) EREE @ <2 4fbe @hab T el uF @IbEE SEele | @It A {F
(@) ‘Gansor Wi @ Fure fep AFvRem @ o safEer
() =tfcwarea #foa T8 7

21 (F) wiferemet (hospitality) F0% & @Rt
() wnflrgust Fs e
(51) 2o AvETe: B warm wferenen I ANF e 34+34b=50

w| (F) ‘476 (tourism)’ 7oE & @Ry
(%) ‘offtn Py e
(a1) fd6n fFem TE-Argiers geilte $@E? _ 3+8+8=30
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(3)

(F) W com fga eifStemsl Mes (hospitality indusiry) @eifs S

(%) el Frem wifsrare e aofs e §+4=30
¢l (%) & & By 9 =md @R 93 6 fem 3w Hheem ad FEe

(4) ‘Eco-tourism’ %610 & @RI? G+G=30
ui (F) T F® (Aviation industry) TS & @RI

(4) se: g qiG FeEE AN Y 4R ArEET e Saen S R wemE T .

(o) Tem cem B warm wiferyme oredl T WUeEe G+S+E=50
91 (F) ‘oG-7ZFT (travel-agent) FIHE I ?

() ~rfba-EE Afeare & wmem e Wa A

(s) +¥6om Fm G2 “do-srererE wE e Ehigs e G+BHO=Y0
v T Brma R wiEER Qore fim Fe-emritel (i wikhr o F -G Dem A2 9@, A
AT AeT AT FAE? @oiL (ST AT @, ©F TG [0 =) vo
B ALCWH I F 3

(%) fe/93% =i%E™ (Liquid Licence),

(%) @FF-(5F (Bell Desk),

() bHIOE Fioe@d (Workers Compensation),

(%) #% W (Front-office), :

(&) 2r&-f=2 (House-keeping). - 3+2+3+3+3=00
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